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ADULT DAY SERVICE 

 
Agnesian Healthcare 

420 East Merrill Avenue 
Fond du Lac, WI 54935 

 
PURPOSE: 
 

 A day program for seniors and/or disabled adults who 
need a safe environment, personal care, nursing care 
and socialization during the day. 

 Allows caregivers a needed break or to work outside 
the home. 

 
ELIGILIBITY: 
 
Elderly, chronically ill, disabled adults 
 
TYPE OF CARE AND SERVICES: 
 
Socialization, recreational activities, whirlpool bathing, hair 
and nail care, personal care, exercise, nutrition, health 
monitoring, nursing treatments and case management. 
 
COST: 
 
Dependent upon type of care required – 5 levels of care 
 
CONTACT: 
 
Adult Day Services 921-5812 
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ADVOCAP 
19 West First Street 

Fond du Lac, WI. 54935 
 

Our Mission:  To create opportunities for people and 
communities to reduce poverty and increase self-sufficiency. 
 
ADVOCAP services are provided to qualified persons on the 
basis of expressed and assessed needs and within the limits 
of grant/program guidelines. 
 
Programs and services available Exclusively for Persons Over 
the age of 55: 

 Retired and Senior Volunteer Program 

 Foster Grandparent Program 
 

Other Services Regardless of Age: 

 Employment and training for the dislocated 
workers, the unemployed or underemployed, 
persons with disabilities, and refugees 

 Home buyer assistance 

 Affordable and accessible rental properties 

 Homeless assistance 

 Business startup and expansion services 

 Home weatherization 

 Head Start Program 

 Work-N-Wheels: Vehicle loan purchase and 
repair program 

 Funds for Fines:  Driver’s license & vehicle 
registration reinstatement loan program 

 
For more information on any of the above programs please 
call our Main Office:  920-922-7760  
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AGING & DISABILITY RESOURCE CENTER 
Of Fond du Lac County 

50 N. Portland Street 
 

Fond du Lac, WI 54935 
 
PURPOSE: 
 
Assist individuals to maintain as much independence as 
possible by acting as a link between you and community 
benefits and programs.  
 
INFORMATION AND ASSISTANCE IN… 
 

 Community Resources 

 Long-Term Care Options Counseling 

 Disability Benefits Counseling 

 Prevention, health and wellness 

 Falls Prevention 

 Housing options 

 In-home care resources 

 Elder abuse; adults at risk referrals 

 Guardianship / Protective services referrals 
 
HOURS: 
 
Monday through Friday 8:00 a.m. – 4:30 p.m.                           
 
CONTACT: 
 
920-929-3466 
TDD phone: 1-920-929-3443 
E-Mail:    adrc@fdlco.wi.gov 
Website - www.fdlco.wi.gov/adrc  
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ALLIANT ENERGY 

CUSTOMER ASSISTANCE PLUS 
 
PURPOSE: 
 
Services designed to guide customers to community 
resources that may provide financial assistance and help 
establish an affordable payment agreement.  Customers with 
past due balances also contact Alliant Energy to make an 
acceptable down payment and payment arrangements. 
 
ELIGIBILITY: 
 
All Alliant Energy customers; special programs for low-income 
customers 
 
COST: 
 
Free 
 
CONTACT: 
 
Alliant Energy Customer Service Center  
         1-800-862-6222 
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ALZHEIMER FAMILY AND CAREGIVER 
SUPPORT PROGRAM 

 
PURPOSE: 
 
To provide information and possible financial assistance to 
people who are caregiving for a family member with 
Alzheimer’s or other irreversible dementias in the home 
 
ELIGIBILITY: 
 
Individuals with a physician’s diagnosis of Alzheimer’s, 
Parkinson’s or other irreversible dementias and who meet 
income guidelines of the program 
 
COST: 
 
Dependent upon household income and patient expense 
 
CONTACT: 
 
Department of Senior Services   906-4792 
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ALZHEIMER’S / DEMENTIA SUPPORT GROUPS 
 
PURPOSE: 
 
To provide education and support to families and friends 
caring for someone with Alzheimer’s disease and/or related 
dementia 
 
ELIGIBILITY: 
 
Anyone caring for someone with Alzheimer’s disease and/or 
related dementia  
 
INFORMATION AND MEETINGS: 
 
Agnesian Adult Day Services      2nd Tuesday, 1:30 – 2:30 
420 East Merrill, Fond du Lac      920-921-5812 

Respite care available with 24-hour advance notice 
 
Christian Home        1st Monday, 6:00 p.m. 
331 Bly Street, Waupun         920-324-9051 
 
 
FDL Senior Center  4th Thursday 
151 E. 1st St. Fond du Lac  6:30-8 p.m. 
  948-7884 

No Meeting Held in November or December 
 
 
Ripon Medical Center  1st Thurs. 5 – 6 p.m. 
933 Newbury St., Ripon  920-229-7621 
 
 
Ripon Public Library  3rd Tuesday, 9 a.m. 
120 Jefferson Street, Ripon  920-748-8903 
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AARP 
AMERICAN ASSOCIATION OF RETIRED PERSONS 

 
PURPOSE: 
 
Education and social activity for older people, grass roots 
advocacy on behalf of people over 50 and disabled individuals 
 
ELIGIBILITY: 
 
People 50 years of age and older.  People under 50 may be 
members, but are not eligible to hold state office. 
 
COST: 
 
$3.00 annual dues 
 
MEETINGS: 
 
Held the 3rd Thursday of each month at 1:30 p.m. at the Fond 
du Lac Senior Center, Fond du Lac, WI 54935 
 
CONTACT: 
 
For the name of the current  
Fond du Lac Chapter President call          921-7433 
 
National Office (toll free)   1-888-687-2277 
www.aarp.org 
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ASSISTED LIVING OPTIONS 
 

Community Based Residential Facilities (CBRF) 
 

A facility where five or more adults reside who are not related 
to the operator or administrator, do not require care above 
intermediate level nursing care but receive services that are 
above the level of room & board, including but not limited to, 
assistance with bathing, toileting, mobility, nutrition, etc. with 
no limit on the number of hours for personal care services.  
They cannot provide more than 3 hours of skilled nursing 
i.e. RN/LPN, care per week per resident.  CBRFs can range 
in size from 5 to 257 beds & may be private or public, for-profit 
or not-for-profit, but all must be licensed under Wisconsin 
DHS Administrative Code.  
 
See page 9 for a listing of CBRFs in Fond du Lac County 

 
Residential Care Apartment Complexes (RCAC) 

 
A facility where five or more adults reside that consists of 
independent apartments, each with an individual lockable 
entrance and exit.  Each must have a kitchen, including a 
stove (or microwave oven); & individual bathroom, sleeping & 
living areas.  Services offered could include housekeeping, 
laundry, bathing, meals, etc.  RCACs are limited to providing 
no more than 28 hours per week total of services to each 
resident.  Some apartment communities identified as an 
RCAC through Wisconsin DHS may be a combination of 
completely independent residents & those that do use 
services offered that they need. RCACs can be a stand alone 
facility but may also be a physically defined & distinct part of a 
structure that is a skilled nursing home or CBRF. 
 

See page 10 for a listing of RCACs  in Fond du Lac County 

Source: Wisconsin Department of Health Services 
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ASSISTED LIVING 
 

Community Based Residential Facilities (CBRF) 
 

Adelaide Place Fond du Lac 920-933-6304 

Artisan Fond du Lac House Fond du Lac 920-921-3993 

Autumn Bay of Ripon Ripon  920-896-0036 

Barrett House Ripon 920-748-2999 

Christian Homestead Waupun 920-324-6560 

Deerview Meadows Fond du Lac 920-921-5115 

Franklin House Fond du Lac 920-921-7568 

Ivy Manor Campbellsport 920-533-4300 

Kindred Hearts Fond du Lac 920-924-8011 

Liberty House Fond du Lac 920-922-5445 

Lincoln House Fond du Lac 920-922-9554 

Marvin’s Manor I Brandon 920-346-2322 

Marvin’s Manor IV Waupun 920-324-9755 

Michalene’s Ripon 920-745-2959 

Prairie Place Ripon 920-748-8903  

Sterling House (Brookdale) Fond du Lac 920-924-7775 

Tarfa Terrace  Fond du Lac 920-921-9520 

Touchstone Living Center North Fond du Lac 920-922-7242 

Tower View Villa Rosendale 920-872-2550  

Wolverton Glen Ripon 920-748-5638 

Woodlands Senior Park Fond du Lac 920-922-8770 
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ASSISTED LIVING 
 

Residential Care Apartment Complexes (RCAC) 
 
 
CERTIFIED – serving private pay & public funded tenants 
 
Artisan Fond du Lac Suites   Fond du Lac 920-924-5715 
 
Maplecrest Manor                  Ripon  920-748-7300 
 
Prairie Place                           Ripon  920-748-8900 
 
St. Peter’s Place                     Fond du Lac 920-322-1111 
 
Villa Rosa                               Mount Calvary 920-753-3015 
 
Woodlands Senior Park         Fond du Lac 920-922-8770 
 
 
 
 
REGISTERED – serving only private pay tenants 
 
Christian Home                      Waupun  920-324-9051 
        Living Center 
 
Granpark Terrace                  Fond du Lac 920-921-6800 
 
Lake View Place                    Fond du Lac 920-926-1100 
 
St. Francis Terrace                Fond du Lac 920-923-7980 
 
 
 

 
 
 

Certified or Registered through the Wisconsin Division  
of Quality Assurance 
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BENEFIT SPECIALIST 

 
PURPOSE: 
 
To provide direct services to individuals on all benefit 
programs such as Social Security, Medicare, Medicare Part D, 
Medicaid, S.S.I., SeniorCare, etc. and act as an advocate on 
their behalf.   
 
Also will explain and aid in procuring services available to 
seniors relating to medical, home living and financial needs. 
 
ELIGIBILITY: 
 
60 years of age or older 
 
COST: 
 
Free 
 
CONTACT:   
(Appointments highly recommended) 
 
Benefit Specialist   929-3521 
                    
 
We want to thank you for using our services.  Our services are 
provided at no cost to you in part as we are funded by the 
Federal Government through the Older Americans Act.  As a 
requirement of received funding under the Older Americans 
Act, we must give you an opportunity to make a donation to 
our program.  Donations may be made by check payable to 
the Department of Senior Services and are fully tax 
deductible.  You are not required to make a donation to 
preserve your ability to continue to work with our program on 
this case or with regard to any other issue. 
 
We wish you and yours all the best. 
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BLOOD PRESSURE CLINICS 

 
Fond du Lac     
 
Agnesian HeathCare/National Exchange Bank  
     130 South Main Street, FdL 
     1

st
 & 3

rd
 Wednesday; 9:00 a.m. to 11:00 a.m. 

 
 

Fond du Lac County Health Department   929-3085 
 
Agnesian EZ Care (no appt. necessary) 
1107 East Johnson Street, Fond du Lac   926-8700 
904 W. Main St., Waupun    324-8700 
 
Ripon 
Ripon Medical Center    748-0430 
3rd Friday of month, 1–4 p.m. (free) 
Primary Care Services Clinic 
 
Also:  Check date and time at your local Senior Center  
 

 
BLOOD PRESSURE 

FOND DU LAC COUNTY HEALTH DEPARTMENT 
 
PURPOSE: 
To provide blood pressure screenings every Monday through 
Friday, 8:30 a.m. to 4:00 p.m. at the City/County Building, 3rd 
floor 
 
ELIGIBILITY: 
Fond du Lac County Resident 
 
CONTACT: 
Fond du Lac County Health Department  929-3085 
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CARE COMPANION 

Lutheran Homes & Health Services 
 

PURPOSE: 
 
Care Companion allows people who need vital health statistic 
monitoring the opportunity to remain independent in the 
comfort of their own homes.   
 
Care Companion is a home telemonitoring program that 
allows a licensed nurse to monitor the client’s vital health 
statistics over a videophone.  With a touch of a button on a 
telephone, the nurse and client can see and talk with one 
another while vitals such as blood pressure, blood sugar, 
weight and blood oxygen are monitored. 
 
The program also offers a “Family Connection” so family 
members living away have the opportunity to see and talk with 
their loved one during phone visits. 
 
ELIGIBILITY: 
 
Anyone with health concerns who require regular monitoring.  
No age restriction. 
 
COST: 
 
Some long term care insurance, private pay, Lakeland Care 
District  
 
CONTACT: 
 
Lutheran Homes & Health Services, Inc.  920-921-9520 
www.lutheranhomesfonddulac.org 
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COMMISSION ON AGING 
 
PURPOSE: 
 
Represents the elderly of Fond du Lac County 
 
Acts as an advisory committee to Public Safety and Social 
Services Committee for programs, services and concerns of 
elderly. 
 
ELIGIBILITY: 
 
Appointment by County Executive with approval of the Fond 
du Lac County Board. More than one-half of the Commission 
representatives must be 60 years of age or older. 
 
COST: 
 
Per Diem paid to Commission Members by the County Board 
 
CONTACT: 
 
For name of present chairman:   929-3114 
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COMMUNITY CARE 
Agnesian HealthCare 

 
PURPOSE: 
 
Community Care Fund helps fund healthcare for people in 
serious need of services but who are unable to pay for these 
services. 
 
Any individual may apply for assistance if he/she is unable to 
pay all or a portion of the charges from Agnesian HealthCare 
and meets eligibility requirements.  Individuals need to meet a 
90-day residency requirement and be a resident in the 
counties (by certain zip codes) of Calumet, Columbia, Dodge, 
Fond du Lac, Green Lake, Marquette, Washington, Waushara 
or Winnebago, and provide proof of residency.  Call for 
specific zip codes.  All requests will be initiated through the 
hospital’s Community Care coordinator.  
 
Application forms are available from the Community Care or 
any Agnesian HealthCare entity.  Applications are then 
reviewed to ensure that all other available funding sources 
have been utilized, to verify the standing of the patient’s 
account and to ensure that information is accurate. 
 
Community Care is available, but restricted for Agnesian 
HealthCare services only. 
 
ELIGIBILITY: 
 
Based on 150% (up to 300%) of Federal poverty level 
 
CONTACT: 
 
Community Care  926-4455 
 

 
 

15



COMMUNITY OPTIONS PROGAM (COP) 
 

PURPOSE: 
  
To assist people to remain in their homes, apartments or 
homes of relatives or friends as opposed to nursing homes.  
The program is based on the person’s needs, strengths and 
resources and provides services, equipment or aids which 
allow you to live safely, with dignity and respect in the 
community.  Examples:  home modification, respite care, 
adaptive equipment, financial counseling, care management, 
communication aids, home health care, residential services, 
personal care and housekeeping. 
 
ELIGIBILITY: 
 
Persons needing long-term support due to: 
 

 Chronic mental illness 

 Drug or alcohol abuse 
 
Must meet physical and financial screen 
 
COST: 
 
Variable 
 
CONTACT: 
 
Department of Community Programs 920-929-7052 
459 E. 1st Street 
Fond du Lac, WI 54935 
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CRIME PREVENTION TASK FORCE 
FOND DU LAC COUNTY 

 
LAW ENFORCEMENT CRIME PREVENTION PROGRAM 

 
PURPOSE: 
 
To provide information to elderly citizens of Fond du Lac 
County on how to protect themselves from crime. Educational 
services on specific crimes that are targeted towards senior 
citizens. Speakers are available to discuss topics of interest to 
senior citizens about the Criminal Justice system. 
 
ELIGIBILITY: 
 
Any senior citizen or senior group in Fond du Lac County 
 
CONTACT:  Members of the Fond du Lac County 

Law Enforcement Crime Prevention Program    
 
Fond du Lac Police Department   906-5555 

www.fdlpolice.com 
 
Fond du Lac Sheriff’s Department   929-3372 

sheriff@fdlco.wi.gov  
 
North Fond du Lac Police Department  929-3760 

jeagan@nfdl.org 
 after business hours, call Dispatch at    920-906-5555 
Ripon Police Department    748-2888 

www.riponpolice.com  
 
Waupun Police Department   324-7911 

www.waupunpd.org 
 
Ask for the department’s Community Services Division 
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DIABETIC SUPPORT GROUP 
 
PURPOSE: 
 
A program to assist people with diabetes through information, 
training and support 
 
ELIGIBILITY: 
 
50 years or older 
 
COST: 
 
No fee 
 
MEETINGS: 
 
Aurora Health Care 
American Room 
2nd Thursday of the month 
2:00-3:00 p.m. 
For more information                                                  907-7000 
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EDUCATION 
 

MARIAN UNIVERSITY 
 FOND DU LAC 

 
PURPOSE: 
 
To allow seniors the opportunity to audit classes or take them 
for credit 
 
ELIGIBILITY: 
 
62 years or older 
 
COST: 
 
Senior citizens fees: $25 to audit a class, $35/credit to receive 
credit for a class.  Senior citizens fees are applicable to 
undergraduate courses for non-degree seeking students, 62 
years of age and older. 
 
CONTACT: 
 
Office of the Registrar   923-7618 
 

The office is open Monday through Friday 
8:00 a.m. to 4:30 p.m. 
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EDUCATION 
 

MORAINE PARK TECHNICAL COLLEGE 
FOND DU LAC 

 
PURPOSE: 
 
To provide both continuing education and personal 
enrichment opportunities for community members 
 
ELIGIBILITY: 
 
62 years of age or older 
 
COST: 
 
Many classes offered at discounted rates.  Call for details or 
view course schedules online at www.morainepark.edu  
 
CONTACT: 
 
Registration Call Center   920-924-3207 
    1-800-472-4554 
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EDUCATION 
 

RIPON COLLEGE  
RIPON 

        
PURPOSE: 
 
To promote the idea that continuing education should serve to 
tie the college and the community together, while enhancing 
the experiences of both traditional and life-long learners 
 
ELIGIBILITY: 
 
55 years or older on an audit basis with a $10.00 fee for 
registration when space is available. Courses may be taken 
for credit at $1,100.00 per credit hour 
 
CONTACT: 
 
Office of the Registrar 
Ripon, WI 54971   920-748-8119 
registrar@ripon.edu. 
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EDUCATION 
 

UW-FOND DU LAC 
FOND DU LAC 

 
PURPOSE: 
 
To allow seniors the opportunity to audit (sit in on classes, no 
exams, etc.) classes of their choice in Humanities, Social 
Science, Natural Sciences, English, Speech and Mathematics 
 
ELIGIBILITY: 
 

 Proof of Wisconsin residency. 

 60 years of age or older by the beginning of the class.  It is 
possible to enroll the last week of August    

      through the first week of classes.   

 Students may take as many courses as they wish. 

 Contingent on available space and instructor consent.   
 
COST: 
 
No cost for auditing classes 
 
CONTACT: 
 
Admissions Office   920-929-1122 
 

The office is open daily from 8:00 a.m. to 4:30 p.m. 
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 ELDER ABUSE REPORTING 
ADULTS AT RISK REPORTING 

 
PURPOSE: 
 
To respond to reports of those who suffer from physical, 
mental, financial or self-abuse/neglect and determine if there 
is a need for direct services, a referral to law enforcement or 
bring a petition for guardianship and/or protective services. 
 
Elder Adult at Risk – a person who is age 60 or older who is 
experiencing or at risk of experiencing abuse, neglect, self-
neglect or financial exploitation. 
 
Adult at Risk – any adult who has a physical or metal 
condition that substantially impairs his/her ability to care for 
his/her needs and is experiencing or at risk of experiencing 
abuse, neglect, self-neglect or financial exploitation. 
 
All reports are confidential. 
 
COST: 
 
Free 
 
CONTACT:  
 
Aging and Disability Resource Center  920-929-3466    
adrc@fdlco.wi.gov  
website: www.fdlco.wi.gov/adrc 
50 N. Portland Street 
Fond du Lac, WI 54935 
 
FOR EMERGENCY RESPONSES AFTER OFFICE HOURS 

call your local police department or 911 
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ENERGY ASSISTANCE 
Energy Services for Fond du Lac County 

770 South Main Street 
Suite 22C 

Fond du Lac, WI 54935 
  
PURPOSE: 
 

 To assist income-eligible households with a one-time heat 
and electric grant 

 To assist income-eligible households that are experiencing 
a crisis situation; i.e. disconnection, low on heating fuel 
(other factors besides income must also be met)  

 To assist income-eligible households with non-working 
furnaces 

 To assist income-eligible households with weatherization 
 
ELIGIBILITY: 
 
Households under 60% of Wisconsin state median income.  
Call the office to find out the income guidelines. 
 
CONTACT: 
 
Questions:    920-929-3445 
  Ext.203 
 
For Appointments:             1-800-506-5596 
e-mail: ldousharm@esiwi.com  
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EVIDENCE-BASED PREVENTION CLASSES 
 

 “Stepping On” 
 

Purpose: To help older adults lessen the risk of falling.  
Stepping On classes are held for 2 hours per week for 7 
weeks.  Information is provided about safe footwear, light 
exercises to improve strength & balance, safety while out & 
about, how vision affects falls, medication management, 
research on Vitamin D & calcium & much more. 
 
Eligibility:  Class members must be at least 60 years of age 
& reside in their own home or apartment.  Participants must 
be able to stand & walk on their own.  
 
Cost:  Free 
 
Contact: Stepping On is sponsored by the Falls Coalition of 
Fond du Lac County.  To register for an upcoming class, call 
920-929-3466. 
 

  
“Living Well with Chronic Conditions” 

 
Purpose:  To help older adults become better self-managers 
of their chronic conditions. 
 
Length of class:  Workshop is held once a week for six 
consecutive weeks for 2 ½ hours.  Attendance at all 6 classes 
is recommended.  Workshop is held once a year. The dates 
will be announced. 
 
Classes include:  Classes are highly participative, where 
mutual support and success builds participants’ confidence in 
their ability to manage their ongoing health condition. 
For more information contact:  FDL County Senior Services 
– 920-929-3114. 
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FAMILY CARE PROGRAMS 

 
PURPOSE: 
 
Family Care has three major organizational components: 

1. Aging and Disability Resource Centers (ADRC), 
designed to be a single entry point where older people 
and people with disabilities and their families can get 
information and advice about a wide range of 
resources available to them in their local community. 

2. Lakeland Care District (LCD), which manages and 
provides services tailored to each individual’s needs, 
circumstances and preferences. 

3. IRIS is a Medicaid long-term support, self-directed 
program in which you make your own decisions about 
your life, including how to spend your days and the 
types of support/assistance you need. 

 
ELIGIBILITY: 

 Must be in the primary target group of frail, elderly 
people with disabilities or people with developmental 
disabilities 

 Must meet functional and financial eligibility 

 Must be a resident of Fond du Lac County 

 Is a voluntary program 
 
COST: 
 
Some people may have a cost share for services based on 
financial eligibility 
 
CONTACT: 
 
Aging and Disability Resource Center 
adrc@fdlco.wi.gov       920-929-3466  
50 N. Portland Street      
Fond du Lac, WI. 54935 
Website: www.fdlco.wi.gov/adrc 

26 

mailto:adrc@fdlco.wi.gov


 
FAMILY CAREGIVER SUPPORT PROGRAM 

 OF FOND DU LAC COUNTY 
 
 
PURPOSE: 
 
To provide information and assistance to caregivers about 
available services.  For those family caregivers that meet 
eligibility requirements, some funding may be available to 
assist with in-home respite care, adult day service costs or 
short term (overnight) respite at a care facility. 
 
ELIGIBILITY: 
 
1.  A family member living with, and caring for: 

 An individual age 60 or older that meets the definition 
of “frail” as defined by the Older Americans Act, or 

 An individual with Alzheimer’s disease or other form of 
dementia 

 
2.  Grandparents or relative caregivers 55 years of age and 
older but not the child’s parent, who live with and provide the 
primary care for: 

 Children under age 19, or 

 A relative with a disability who is 19 to 59 years of age 
 
COST: 
 
No cost and not dependent on household income.  
Participants may donate. 
 
Those enrolled in Wisconsin’s FAMILY CARE program (see 
pg. 26) are not eligible. 
 
CONTACT: 
 
Department of Senior Services   906-4792 
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FINANCIAL COACHING 

 
PURPOSE: 
 
Financial literacy education on money management topics to 
assist families and individuals experiencing financial 
difficulties 
 
ELIGIBILITY: 
 
Fond du Lac County Residents 
 
COST AND REQUIREMENTS: 
 
Free.  Must be willing to attend one session with additional 
sessions scheduled per need 
 
CONTACT: 
 
University of Wisconsin – Extension Office 929-3174 
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FOND DU LAC COUNTY HEALTH DEPARTMENT 

160 South Macy Street 
Fond du Lac, WI 54935 

 
PURPOSE: 
 
To provide nursing service to city/county residents which 
includes health supervision, education and home visits 
 
ELIGIBILITY: 
 
Any county resident 
 
COST: 
 
Free 
 
CONTACT: 
 
Fond du Lac County Health Department  929-3085 
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FOOD PROGRAMS  
FOND DU LAC COUNTY 
(Call for program details) 

 
 
BRANDON COMMUNITY FOOD PANTRY 
        Brandon Village Hall 
        115 North Center Street 
         Brandon                      920-273-9196   
                
BROKEN BREAD plus Food Pantry 
        St. Paul’s Cathedral  920-921-3363 
        51 West Division Street                    
        Fond du Lac  
 
EMERGENCY FOOD  
        Campbellsport    920-602-3607 
        Ripon Food Pantry  920-748-3196 
        Salvation Army    920-923-8220 
        Traded Treasures Food Pantry/Ripon 920-748-5756 
        Waupun Food Pantry  920-324-4000 
 
LOAVES AND FISHES  
        Church of Peace  920-904-5556 
        158 South Military Road 
        Fond du Lac 
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FOOT CARE 

Fond du Lac Health Department 

160 South Macy Street 
Fond du Lac, WI 54935 

 
PURPOSE: 
 
To provide foot assessment and trim toenails 
 
ELIGIBILITY: 
 
Fond du Lac County resident 
 
LOCATION:    
  
Fond du Lac Senior Center  322-3630 
Ripon Senior Center  748-6225 
Waupun Senior Center  324-7930 
                         
CONTACT: 
 
The Senior Center of choice or convenience for dates, times 
and costs 
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HOME CARE 

Home Health Care (Skilled) 
 

Home Health Care is predominantly intermittent skilled 
nursing care certified by a physician to be medically 
necessary. It is provided in a home setting to a 
homebound person. Services may also include speech, 
occupational and physical therapy. Could possibly include 
home health aide services, i.e. bathing assistance, only if 
other skilled services are physician ordered. The following 
providers are Certified for Medicare, Medicaid programs 
as well as some private/commercial insurance plans. 
Some may also be certified for Veterans Administration. 
Patients can also privately pay for services. 
  
ResCare HomeCare    920-922-8098 
or 1-800-236-8079  
 
Generations Home Care, Inc.   920-922-0134 
or 1-877-545-0551 
 
Agnesian HealthCare Home Care  920-923-7950 
or 1-800-236-4156  
 
Clarity Care     920-236-6567 
or 1-855-224-7487 
 
Heartland (IV Therapy only, in Fond Du Lac  County no 
other services)            866-216-5708 
 
Aurora Visiting Nurse Association of WI.  414-329-5500 
or 1-800-862-2201 
 
GeminiCares(Certified for Medicaid only, not 
Medicare)              866-677-0590 
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HOME CARE 

Supportive Home Care 
 

Supportive Home Care is predominantly non-medical care 
provided in the home to help with daily tasks such as 
cleaning, bathing, laundry, meal preparation, medication 
reminders, etc. Typically paid for by the individual, their own 
private insurance or possibly some Government funding if one 
meets eligibility requirements. 
 
 
Above and Beyond Care Solutions 920-933-5550 
 
Acacia Home Care Services  920-624-2273 
 
Adult Care Consultants, Inc.  920-921-7723 
 
Clarity Care 920-236-6560  or  

855-224-7487 
 
Comfort Keepers    920-922-1779 
 
Community Alternatives   920-923-1155 
 
GeminiCares     866-677-0590 
 
Home Focus (Ripon)   920-745-2323 
 
Home Instead Senior Care   920-921-8100 
 
Lori Knapp Companies   920-907-0949 
 
ResCare Home Care   920-922-8098 
 
Second Set of Hands, LLC   920-602-0258 
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HOMELESS SERVICES 
 

Advocap, Inc. 
19 West First Street 

Fond du Lac, WI 54935 
 
PURPOSE:  
 
To enable homeless persons and families to gain assistance 
from ADVOCAP programs and to access other community 
resources.  
 
CURRENT PRIORITIES: 
 

 Helping the homeless 
 
COST: 
 
Free 
 
CONTACT: 
 
ADVOCAP, Inc. 
Homeless Services Department    922-7760 
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HOMESTEAD TAX CREDIT 
 
ELIGIBILITY: 
 
 Income limitations apply 
 Renter or owner of homestead occupied 
 Reside in Wisconsin for the full calendar year 
 Age 60 and over 
 
 
Clinics are set up throughout the County during the month of 
February.  Please watch for announcements in local papers 
and other community outreach facilities for clinic dates and 
times.   
 
Assistance in filing claims during the year is done at: 
The Department of Senior Services 
160 South Macy Street 
Fond du Lac, WI  54935 
 
CONTACT: 
 
Benefit Specialist  929-3521 
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HOSPICE CARE 
 

Hospice care is for people facing a life-limiting illness or 
injury.  It involves a team-oriented approach to expert medical 
care, pain management, emotional and spiritual care 
expressly tailored to the patient’s needs and wishes as well as 
providing support to family members.  It could be provided in 
the patient’s home, nursing homes and other long-term care 
facilities, freestanding hospice centers and hospitals. 
 
Hospice Care is a covered benefit for those who meet 
eligibility requirements under Medicare, Medicaid and many 
private insurance plans. 
 
 
Agnesian HealthCare Hospice Home 920-923-7950 
       of Hope 920-906-1000 
 
Generations Home Care & Hospice 920-922-0134 or 
         877-545-0551 
 
Heartland Hospice Services  920-926-1144 or 
         866-216-5708 
 
Hospice Advantage      920-922-1560 
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HOUSING  
 

BROOKVIEW APARTMENTS 
152 Church Street 
Oakfield, WI 53065 

 
 
PURPOSE: 
 
To provide adequate housing to seniors and disabled 
individuals at an affordable rate 
 
ELIGIBILITY: 
 
Equal Opportunity Housing open to families 18 years and 
older 
 
COST: 
 
Rental assistance available based on income – Section 8 
Vouchers welcome 
 
NUMBER OF SENIORS SERVED: 
 
16 units total (4 two-bedroom and 12 one-bedroom units) 
 
CONTACT:    1-920-929-9109 or 
    1-888-576-6468 
 
pbohn5442@gmail.com 
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HOUSING 
 

GATEWAY APARTMENTS 

120 Gateway Drive 
Waupun, WI 53963 

 
PURPOSE: 
 
To provide adequate housing for older persons at an 
affordable rate 
 
ELIGIBILITY: 
 
55 years of age or older 
 
COST: 
 
Varies with apartment 
 
NUMBER OF SENIORS SERVED: 
 
49 units 
One or two bedroom units, some with dens 
 
CONTACT:    920-324-0430 
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HOUSING  

 
GRAND COURT APARTMENTS 

630 West Arndt Street 
Fond du Lac, WI 54935 

 
PURPOSE: 
 
To provide adequate housing for seniors at an affordable rate 
 
ELIGIBILITY: 
 
62 years of age or older or on disability 
 
COST: 
 
30% of adjusted income 
 
NUMBER OF SENIORS SERVED 
 
31 one-bedroom units 
 
CONTACT:    920-929-3107  
           Ext.102 
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HOUSING 

 
GRAND VISTA APARTMENTS 

552 East Washington 
Brandon, WI 53919 

 
PURPOSE: 
 
To provide adequate housing for seniors and/or handicapped 
individuals at an affordable rate 
 
ELIGIBILITY: 
 
62 years of age or older or on disability 
 
COST: 
 
30% of gross income, after Elderly and Medical discount, 
minus $113.00 per month for utilities 
 
NUMBER OF SENIORS SERVED: 
 
12 one-bedroom units 
 
CONTACT: 
 
Manager    920-346-5491 
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HOUSING  
 

 
HARRIS COURT APARTMENTS 
100 and 110 South Harris Street 

Waupun, WI 53963 
 
PURPOSE: 
 
To provide comfortable housing for seniors and/or disabled 
individuals at an affordable rate 
 
ELIGIBILITY: 
 
62 years of age or older or handicapped and/or disabled 
regardless of age 
 
COST: 
 
30% of adjusted income 
 
NUMBER OF SENIORS SERVED: 
 
48 one-bedroom units 
 
CONTACT:      920-386-2866 
Dodge County Housing Authority 
491 E. Center Street 
Juneau, WI. 53039 
Email:  info@dodgehousing.org 
www.dodgehousing.org 
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 HOUSING  

 
HEATHER MEADOWS 
235 Winnebago Street 

North Fond du Lac, WI 54937 
 

 
PURPOSE: 
 
To provide adequate housing for low- and moderate-income 
seniors and/or handicapped individuals 
 
ELIGIBILITY: 
 
62 years of age or older or on disability 
 
COST: 
 
30% of adjusted income 
 
NUMBER OF SENIORS SERVED 
 
30 one-bedroom units 
  1 two-bedroom units 
 
CONTACT:    920-929-3107 
          Ext. 102 
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HOUSING 

KENWOOD SENIOR LIVING 

1479 Pleasant Street 
Ripon, WI. 54971 

 
PURPOSE: 
 
To provide affordable housing for seniors and/or handicapped 
individuals 
 
ELIGIBILITY: 
 
55 years of age or better or on disability 
 
COST: 
 
1 bedroom $525 - $615 
2 bedroom $525 - $655 
 
NUMBER OF SENIORS SERVED: 
 
8 one-bedroom apartment homes 
16 two-bedroom apartment homes 
 
CONTACT: 
 
920-252-5602 
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HOUSING 
 

LAKEVIEW ESTATES 
517 Luco Road 

Fond du Lac, WI 54935 
 

PURPOSE:   
To provide senior independent living at an affordable rate 
 
ELIGIBILITY:   
55 years of age or older 
 
COST:   
Dependent upon style of apartment  
 
NUMBER OF SENIORS SERVED: 
89 apartments 

 30 two-bedroom 

 53 one-bedroom 

 6 studios 
 
AMENTITIES: 
Beauty salon, exercise rooms, library, garage parking, activity 
and craft room, individual storage areas and private dining 
room 
 
SERVICES: 
 
Weekday breakfast and supper, Sunday brunch, bi-weekly 
housekeeping, transportation for shopping-doctor 
appointments-community outings, 24-hour support staff 
 
CONTACT:  
 
Director    920-926-1100 
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HOUSING  
 

MABESS MANOR 
232 Mill Street 

Campbellsport, WI 53010 
 

 
PURPOSE: 
 
Provide adequate housing for seniors at an affordable rate.   
 
ELIGIBILITY: 
 
50 years of age or older 
 
INCOME REQUIREMENTS: 
 
30% of adjusted income 
 
NUMBER OF SENIORS SERVED: 
 
24 one-bedroom units with balconies 
 
CONTACT:    920-922-2019 
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HOUSING 

MAPLECREST 

Independent & Assisted Living Apartments 
150 North Douglas Street 

Ripon, WI 54971 
 

PURPOSE:   
To provide the highest level of independence when you  
want it and quality assistance when you need it 
 
AMENITIES: 
Beauty shop, resident parking, exercise equipment, library, 
assistance with arranging transportation for medical 
appointments, separate patios for each apartment and a mini-
mart. 
 
COST: 
Rates vary according to needs.   We are contracted with Fond 
du Lac County for a limited number of county-funded 
apartments. 
 
NUMBER OF SENIORS SERVED: 
42 apartments 
 
SERVICES: 
Three home-cooked meals daily, monthly medical monitoring, 
daily medication monitoring, housekeeping and laundry 
service, daily scheduled activities, 24-hour trained awake 
staff, RN and LPN on staff, dietician and physical therapist 
consultants on staff 
 
CONTACT: 
 
Executive Director                       920-748-7300 
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 HOUSING  
 

NORTHGATE SENIOR APARTMENTS 
350 Winnebago Street 

North Fond du Lac, WI 54937 
 

PURPOSE: 
To provide adequate independent living for seniors at an 
affordable rate. 
 
ELIGIBILITY: 
55 years of age or older 
 
AMENITIES: 
Secured building, on-site beauty salon, game room, exercise 
room, theater, underground parking, library/computer room 
and social great room. On site manager. 
 
SERVICES: 
FdL Senior Services Senior Dining Program 
 
COST: 
Designated for those whose annual income does not exceed 
 One person $28,500.00 
 Two People $32,580.00 
 
NUMBER OF SENIORS SERVED: 
21 one-bedroom units 
32 two-bedroom units 
  8 two-bedroom conventional units (for those  
     exceeding the annual income limits) 
 
CONTACT:   
Rhonda     920-929-9270 
 
Fax: 920-929-9271 
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HOUSING  
 

PORTLAND SQUARE 
55 North Portland Street 
Fond du Lac, WI 54935 

     
PURPOSE: 
 
To provide adequate housing for elderly individuals at an 
affordable rate 
 
Fond du Lac County Senior Dining Program available Monday 
through Friday, 11:45 a.m. 
 
ELIGIBILITY: 
 
62 years of age or older or on disability 
 
INCOME REQUIREMENTS: 
 
Maximum annual income limits may apply. 
 
NUMBER OF SENIORS SERVED: 
 
74 one-bedroom units 
 
CONTACT:     920-922-2562 
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HOUSING  
 

RIVERVIEW APARTMENTS 
101 Western Avenue 

Fond du Lac, WI 54935 
 
 

PURPOSE: 
 
To provide adequate housing for elderly individuals and/or 
disables at an affordable rate 
 
Fond du Lac County Senior Dining Program available Monday 
through Friday, 11:45 a.m. 
 
ELIGIBILITY: 
 
62 years of age or older and/or disabled.  Maximum annual 
income limits may apply.   
 
COST: 
 
30% of adjusted annual income 
 
NUMBER OF SENIORS SERVED: 
 
100 one-bedroom units 
 
CONTACT:      
Property Manager   920-921-7298 
     920-517-6146 
jkennedy@megleimanagement.com 
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HOUSING  
 

ROSALIND APARTMENTS 
15 North Marr Street 

Fond du Lac, WI 54935 
 
PURPOSE: 
 
To provide adequate housing for elderly and/or handicapped 
individuals at an affordable rate 
 
ELIGIBILITY: 
 
62 years of age or older or on disability 
 
INCOME REQUIREMENTS: 
 
30% of adjusted income 
 
NUMBER OF SENIORS SERVED: 
 
142 one-bedroom units 
 
CONTACT:     920-929-3107 

                                                               Ext. 102 
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HOUSING 

RUSSELL MANOR 

504 Russell Drive 
Ripon, WI 54971 

 
PURPOSE: 
 
To provide adequate housing for seniors at an affordable rate 
 
ELIGIBILITY: 
 
55 years of age or older 
 
AMENITIES: 

 FdL Senior Services Senior Dining Program 

 On site computer lab 

 Beauty salon 

 General store 

 Activities 

 Small pets considered, call for details 

 Smoke free building 

 Heat, electricity, water & sewer included in rent 
 

COST: 
 

 Affordable rent 

 Rental assistance available for some units 
 
NUMBER OF SENIORS SERVED: 
 
113 one-bedroom units 
1 two-bedroom unit 
 
CONTACT:        920-748-2350
 www.russellmanor.com 
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HOUSING  
 

STILL POINT APARTMENTS 
214 Dix Road  

Mt. Calvary, WI 53057 
 

PURPOSE: 
 
To provide adequate independent living for seniors at an 
affordable rate 
 
COST: 
 
Full rent - $500 - $550 
 
NUMBER OF SENIORS SERVED: 
 
6 one-bedroom units 
4 two-bedroom units 
 
CONTACT:            262-719-3418 
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HOUSING 

WESTNOR APARTMENTS 

653 West Arndt Street 
Fond du Lac, WI 54935 

 
PURPOSE: 
 
To provide adequate housing for seniors at an affordable rate 
 
Fond du Lac County Senior Dining Program available Monday 
through Friday, 12:00 noon. 
 
 
ELIGIBILITY: 
 
62 years of age or older or on disability 
 
COST: 
 
30% of adjusted income 
 
NUMER OF SENIORS SERVED: 
 
100 one-bedroom units 
 
CONTACT:    920-929-3107  
            Ext. 102 
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HOUSING  
 

WILD GOOSE LANDING 
105 Elm Street 

Oakfield, WI 53065 
 

PURPOSE: 
 
To provide adequate housing for seniors at an affordable rate 
 
ELIGIBILITY: 
 
62 years of age or older 
 
INCOME REQUIREMENTS: 
 
30% of adjusted gross income 
 
NUMBER OF SENIORS SERVED: 
 
9 one-bedroom units 
 
CONTACT: Resident Manager   920-922-2562 
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 HOUSING  
 

WILLOWBROOK 
615 West Oshkosh Street 

Ripon, WI 54971 
 

PURPOSE: 
 
To provide adequate housing for seniors and/or handicapped 
individuals at an affordable rate 
 
FdL Senior Services Senior Dining Program 
Monday through Friday, 12:00 
 
ELIGIBILITY: 
 
55+  years of age or older or on disability 
 
COST: 
 
30% of adjusted income 
 
NUMBER OF SENIORS SERVED: 
 
65 one-bedroom units 
Small pets welcome 
 
 
CONTACT:    920-748-3096  
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HOUSING AUTHORITY BOARD OF COMMISSIONERS 
 
PURPOSE: 
 
To provide housing for low- and moderate-income families 
and seniors 
 
ELIGIBILITY: 
 
Appointed by City Manager with approval by City Council for 
City Housing Authority.  
 
Appointed by County Executive with approval of County Board 
for County Housing Authority. 
 
COST: 
 
Free 
 
CONTACTS: 
 
City of Fond du Lac  929-3107 
County of Fond du Lac  929-3107 
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IDENTIFICATION CARDS 
 

Division of Motor Vehicles 
833 South Rolling Meadows Drive 

Fond du Lac, WI  54937 
929-3725 

www.dot.wisconsin.gov 
 

PURPOSE: 
 
To provide identification for residents of Wisconsin who do not 
possess a valid driver’s license 
 
ELIGIBILITY: 
 
Any age; must appear in person 
 
COST: 
 
$28.00 for originals or renewals 
$16.00 for duplicates 
 
Must provide a certified copy of birth certificate (or an expired 
Wisconsin drivers license), passport, social security card with 
signature, proof of residency 
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INFORMATION AND ASSISTANCE SERVICE 
 
PURPOSE: 
 
Information and Assistance offers older people, their families, 
friends, caregivers and the general public a way to find out 
about services and opportunities available in the community. 
 
ELIGIBILITY:  60+ years of age 
 
COST: 
 
Free 
 
CONTACT: 
 
Department of Senior Services 929-3521  
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INSURANCE COUNSELING 
 
PURPOSE: 
 
To offer explanation and interpretation of policies held by 
seniors 
 
ELIGIBILITY: 
 
Those persons 60 years of age and older 
 
COST: 
 
Free 
 
SPONSORED BY: 
 
Fond du Lac National Association of Insurance and Financial 
Advisors (NAIFA) 
 
CONTACT: 
 
Benefit Specialist  929-3521 
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LEGAL ACTION OF WISCONSIN, INC. 
 
PURPOSE: 
 
To provide low-income people with legal aid for certain civil 
matters; i.e. housing and collection issues, disability and 
public benefits 
 
ELIGIBILITY: 
 
Any age 
 
INCOME REQUIREMENTS: 
 
125% of poverty level 
200% of poverty level with some disregards 
 
COST: 
 
Free 
 
CONTACT: 
 
Oshkosh Office  
Suite 702 
404 North Main Street 
Oshkosh, WI 54901 
 
Call for appointment:  1-800-236-1128 
  Or 
  920-233-6521 
  Fax #: 920-233-0307 
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LEGAL SERVICES – REDUCED FEE 
 
 
PURPOSE: 
 
A countywide service to provide legal assistance to income 
eligible seniors at a reduced fee 
 
ELIGIBILITY: 
 

 60 years of age or older 

 Income limit $24,680 total household 

 Is not eligible for Legal Action of  Wisconsin, Inc. services    

 Eligibility or case acceptance guidelines 

 Cases must pertain to non-public benefit matters 
 
COST: 
 
Variable 
 
CONTACT: 
 
Department of Senior Services  929-3521 
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LIFELINE  
 
 
PURPOSE: 
 
Lifeline is an easy to use personal response service that 
ensures that older adults living at home get assistance 
whenever it is needed, 24 hours a day, 365 days a year. 
 
ELIGIBILITY: 
 
Anyone 
 
COST and CONTACT: 
 
$40.00 one- time set-up fee and $40.00 monthly monitoring 
fee 
 
Agnesian Health Shoppe 1-800-732-1313 
  920-926-5277 
 
Waupun & Ripon Area 
Contact Agnesian Health Shoppe 1-800-732-1313 
  920-926-5277 
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LOAN CLOSET - MEDICAL EQUIPMENT  

FOND DU LAC COUNTY HEALTH DEPARTMENT 
 
PURPOSE: 
 
To provide walkers, commodes, wheelchairs and other 
medical equipment to Fond du Lac County/City residents up 
to 6 months.  Some equipment is limited in numbers and may 
not always be available. 
 
 
ELIGIBILITY: 
 
Any county resident 
 
COST: 
 
Free 
 
CONTACT: 
 
Fond du Lac County Health Department 929-3085 
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LOW VISION INFORMATION 

 
State of Wisconsin Department of Health Services, Office for 
the Blind and Visually Impaired has trained Rehabilitation 
Specialists who are available to counties for the purpose of 
providing information and assistance to those individuals and 
families affected by significant low vision or blindness. 
 
 
Rehab Specialist serving Fond du Lac County 
   
  262-548-5862 
 
Statewide Contact  888-879-0017 
 
Website               www.dhs.wisconsin.gov/blind 
 
Currently, no Support Group meeting available. 
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MAMMOGRAPHY SCREENING 
 
PURPOSE: 
 
To assist in searching for early signs of breast cancer and/or 
diagnosing of breast disease 
 
ELIGIBILITY: 
 
Yearly mammograms starting at age 40+.  Does not require a 
physician’s referral 
 
COST: 
 
Certified for Medicare, Medicaid, private and/or commercial 
insurance 
 
CONTACT: 
 
Aurora Health Center  920-907-7000 
 
Ripon Medical Center  920-748-0495 
 
St. Agnes Hospital  920-926-5594 
 
Waupun Memorial Hospital 920-324-6547 
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MEDICAL EQUIPMENT & HOME OXYGEN 
 AGNESIAN HEALTHCARE 

 
 
PURPOSE: 
 
Provide a full line of home medical equipment and supplies, 
respiratory equipment and supplies, CPAP equipment and 
supplies with an easy access store front.  Service and repair 
all medical equipment and provide free delivery. 
 
ELIGIBILITY: 
 
Anyone 
 
SERVICE AREA: 
 
Residents in but not limited to Fond du Lac, Dodge, Calumet, 
Green Lake, Winnebago, Manitowoc, Marquette, Washington, 
Sheboygan, Waushara counties 
 
COST: 
 
Accept Medicare, Medicaid, private insurance, commercial 
insurance, private pay and Lakeland Care District (LCD) 
 
CONTACT: 
 
Agnesian Health Shoppe   1-800-732-1313 
      920-926-5277 
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MOBILE MEALS 
 

FOND DU LAC COUNTY  
DEPARTMENT SENIOR SERVICES  

 
 
PURPOSE: 
 
To provide one nutritionally balanced hot meal 5 days per 
week on a temporary or permanent basis to the home bound 
 
ELIGIBILITY: 
 

 Any person 60 years of age or older or married to 
someone 60 years of age or over 

 Frail and homebound 

 Cannot cook for themselves or have someone in home to 
assist them in cooking 

 In home assessment 
 
DONATION: 
 
A suggested contribution of $3.50 per meal 
 
CONTACT: 
 
Department of Senior Services 929-3113 
 

Cancellations must be made before 1:00 p.m. the business 

day prior to the canceled  meal by calling 929-3937 
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MOBILE MEALS 

 
ST. AGNES HOSPITAL – FOND DU LAC 

General and Therapeutic Diets 
 
PURPOSE: 
 
To provide a hot, home delivered meal Monday thru Friday or 
on individual weekday requests.  In addition, diet restrictions 
and/or recommendations can be accommodated.  
 
ELIGIBILITY: 
 
There are no special requirements of age but clients must live 
within the Fond du Lac and North Fond du Lac city limits. 
 
COST: 
 
Meals are $5.00 per noon meal. 
(Gift certificates are available) 
 
CONTACT: 
 
St. Agnes Hospital Nutritional Services  
Office Manager  920-926-4670 
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MOBILE MEALS 
 

RIPON MEDICAL CENTER 
AGNESIAN HEALTHCARE 

General and Therapeutic Diets 
 
PURPOSE: 
 
To provide a hot, home delivered meal Monday thru Friday or 
on individual weekday requests.  In addition, diet restrictions 
and/or recommendations can be accommodated.  
 
ELIGIBILITY: 
 
There are no special requirements of age but clients must live 
within the Ripon city limits. 
 
COST: 
 
Meals are $5.00 per noon meal. 
(Gift certificates are available) 
 
 
CONTACT: 
 
Ripon Medical Center  
Nutritional Services  920-748-0407 
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MOBILE MEALS 
 

WAUPUN MEMORIAL HOSPITAL  
AGNESIAN HEALTHCARE 

 
General and Therapeutic Diets 

 
PURPOSE: 
 
To provide a hot, home delivered meal Monday thru Friday or 
on individual weekday requests.  In addition, diet restrictions 
and/or recommendations can be accommodated.  
 
ELIGIBILITY: 
 
There are no special requirements of age but clients must live 
within the Waupun city limits. 
 
COST: 
 
Meals are $5.00 per noon meal. 
(Gift certificates are available) 
 
 
CONTACT: 
 
Waupun Memorial Hospital  
Nutritional Services   920-324-6509 
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NOTARY PUBLIC 
 
PURPOSE: 
 
To make the services of Notary Public more easily accessible 
to Fond du Lac County residents, especially the homebound 
 
ELIGIBILITY: 
 
Fond du Lac County Residents 
 
COST: 
 
Free 
 
CONTACT: 
 
Department of Senior Services 929-3521 
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NURSING HOMES 
 

ALL ABOUT LIFE 
115 East Arndt Street 

Fond du Lac, WI 54935 
 

PURPOSE: 
 
Provides the following services:  skilled medical services, 
skilled rehabilitative services, wound care, short term care, 
long term care, out-patient rehabilitative services and respite 
care 
 
CERTIFIED FOR: 
 
Medicare, Medicaid, VA, private pay and insurance 
 
CARE AND SERVICES: 
 
24-hour skilled nursing service, social services, activities 
department, physical occupational and speech therapy, 
pharmacy service, dietary service, chaplain service, 
therapeutic recreation, hospice service, respiratory service, 
comprehensive wound care, infusion services, digestive 
disease services, and cardiac services. 
 
CONTACT: 
 
Referral Manager  923-7040 
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NURSING HOMES 
 

CHRISTIAN HOME & REHABILITATION CENTER, INC. 

331 Bly Street 
Waupun, WI 53963 

 
PURPOSE: 
 
To provide 24-hour nursing service 
 
CERTIFIED FOR: 
 
Medicare and Medicaid 
 
TYPE OF CARE AND SERVICE: 
 
Skilled nursing care; Transitional Care Unit; social services; 
physical, speech, occupational therapy; activities department; 
dietary department, Restorative Program and Chaplain 
 
CONTACT: 
 
Social Services   324-9051 
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NURSING HOMES 

FOND DU LAC LUTHERAN HOME, INC. 

244 North Macy Street 
Fond du Lac, WI 54935 

 
 
PURPOSE: 
 
To provide 24-hour skilled nursing services for short term 
rehabilitative and long term stays 
 
CERTIFIED FOR: 
 
Medicaid, Medicare, Family Care, private insurance and 
private payment 
 
TYPE OF CARE AND SERVICES: 
 
Skilled nursing and intermediate nursing care; social services; 
pharmacy service; dietary department; chaplain services; 
therapeutic recreation; physical, speech and occupational 
therapy; oxygen therapy; Alzheimer’s services; incontinence; 
lymphedema and osteoporosis programs. 
 
CONTACT: 
 
Admissions Director  920-921-9520 
www.lutheranhomesfonddulac.org 
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NURSING HOMES 
 

FOUNTAIN VIEW CARE CENTER 
50 Wolverton Avenue 

Ripon, WI 54971 
 
PURPOSE: 
 
To provide 24-hour nursing and rehabilitative services for 
short and long term care. 
 
CERTIFIED FOR: 
 
Medicare, Medicaid, insurance, private pay and Hospice. 
 
TYPE OF CARE AND SERVICES: 
 
Skilled and intermediate nursing care, social services, 
activities, general and special diets, 
physical/occupational/speech therapy, respite care, Hospice, 
psychiatric consultation and discharge planning. 
 
ASSISTED LIVING: 
 
Private assisted living units also available.  For further 
information, please call the admissions Case Manager  
 
CONTACT: 
 
Admissions Case Manager  
for Assisted Living, Skilled Nursing 
and Rehabilitation Center  920-229-7621 
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NURSING HOMES 
 

GRANCARE NURSING AND REHABILITATION CENTER 
517 East Division Street 
Fond du Lac, WI 54935 

 
PURPOSE: 
 
To provide 24-hour licensed nursing and rehabilitation 
services 
 
CERTIFIED FOR: 
 
Private pay, Medicare, Medicaid and Family Care (CMO) 
 
TYPE OF CARE AND SERVICES: 
 
Skilled nursing and intermediate nursing care; transitional 
rehabilitation and therapy; social services; therapeutic 
recreation; pharmacy department; dietary department; 
physical, speech and occupational therapy; assisted living; 
respite; hospice.   
 
75-Bed capacity 
25 Private rooms 
  4 Suites 
12 Luxury RCAC living apartments in segregated building that 
includes health monitoring, fitness room and emergency call 
system with 24/7 RN or LPN coverage 
 
CONTACT: 
 
Social Worker  921-6800 
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NURSING HOMES 
 

HARBOR HAVEN 
HEALTH AND REHABILITATION  

459 East First Street 
Fond du Lac, WI 54935 

 
PURPOSE: 
 
To provide 24-hour nursing service 
 
CERTIFIED FOR: 
 
Medicare 
Medicaid 
Private Pay 
Care Management Organization (CMO) 
Private Insurance 
 
TYPE OF CARE AND SERVICE: 
  

 Short-term rehabilitation 

 Skilled nursing and intermediate nursing care  

 Social services  

 Activities department 

 Speech, physical and occupational therapy  

 Dietary services  

 Psychiatric department; 

 Specialized services for developmentally delayed 
adults and the mentally ill 

 
CONTACT: 
 
Admissions Director  920-906-4785 
jody.goebel@fdlco.wi.gov 
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NURSING HOMES 
 

MANORCARE HEALTH SERVICES 
265 South National Avenue 

Fond du Lac, WI 54935 
 
 
PURPOSE: 
 
To provide 24-hour nursing service, post-operative nursing 
and rehabilitation services, complex medical care and wound 
intervention.  Returning patients home everyday. 
 
CERTIFIED FOR: 
 
Medicare 
Insurance – most accepted 
Intermediate  
Skilled Medicaid 
 
TYPE OF CARE AND SERVICE: 
 
Skilled nursing and intermediate nursing care; physical, 
speech, occupational therapy; social services; recreation 
department; dietary department; respite care; complex 
medical care; wound intervention and bariatric short-term 
care. 
 
CONTACT: 
 
Admissions Director  922-7342 
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NURSING HOMES 
 

ST. FRANCIS HOME 

33 Everett Street 
Fond du Lac, WI 54935 

 
 
PURPOSE:  
 
To provide 24-hour nursing care and short-term rehabilitation 
services 
 
CERTIFIED FOR: 
 
Medicaid and Medicare 
 
TYPE OF CARE AND SERVICES: 
 
Skilled nursing and intermediate nursing care, social services, 
rehabilitation services including physical, occupational and 
speech therapy, Hospice, daily Mass, recreational, 
educational, cultural and social programs. 
 
CONTACT: 
 
Director of Admissions  923-7980 
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NURSING HOMES 
 

VILLA LORETTO 
N8114 County WW 

Mt. Calvary, WI 53057 
 
 
PURPOSE: 
 
To provide a therapeutic environment in a family atmosphere 
to persons who need an alternative to “home” for long term or 
short term nursing and rehabilitation care. 
 
CERTIFIED FOR: 
 
Medicaid and Medicare 
 
TYPE OF CARE AND SERVICE: 
 
Skilled and intermediate nursing care; short term rehabilitation 
care; social services; activities department; dietary 
department. 
 
Physical, occupational and speech therapy provided 
 
CONTACT: 
 
Administrator  753-3211 
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NUTRITION PROGRAM COMMITTEE 
 
PURPOSE: 
 
Acts as an Advisory Committee to Public Safety and  
Social Services Committee regarding Senior Dining 
 
ELIGIBILITY: 
 
Appointment by County Executive or election at Senior Dining 
sites with approval by the County Board.  More than one-half 
of the representatives must be 60 years of age or older 
 
COST: 
 
No cost to representatives; mileage and meals reimbursed. 
 
CONTACT: 
 
Department of Senior Services 929-3114 
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OUTREACH 
 

FOND DU LAC COUNTY SENIOR SERVICES 
 

 
PURPOSE: 
 
Outreach staff will explain and aid in procuring services 
available to seniors relating to medical, home living and 
financial needs. 
 
COST: 
 
Free 
 
CONTACT: 

 
Department of Senior Services  906-4792 
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OUTREACH 
 

FOND DU LAC SENIOR CENTER 
 
PURPOSE: 
 
A supportive program provided to seniors by volunteer seniors 
trained to assist individuals coping with changes in their lives; 
i.e. Decrease in health, loneliness, living conditions, grief 
and/or retirement. This is an individualized, confidential 
recreation and leisure companionship service. 
 
ELIGIBILITY: 
 
50 years or older 
 
COST: 
 
No fee for clients 
 
ACTIVITIES: 
 
For Senior Volunteers:  Monthly problem-solving                                    
sessions and continuing education classes 

 
CONTACT: 
 
Fond du Lac Senior Center, 
Outreach Coordinator   322-3636 
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PARKINSON’S SUPPORT GROUP 
 

 
PURPOSE: 
 
A program to assist people with Parkinson’s disease, their 
caregivers and anyone interested in learning more about 
Parkinson’s disease. 
 
ELIGIBILITY: 
 
Adults of any age 
 
COST: 
 
No fee 
 
MEETING: 
 
Aurora Health Center 
210 Wisconsin American Drive 
2nd Monday of the month 
10:00 a.m. 
 
For more information    920-477-5222 
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PUBLIC LIBRARY 
FOND DU LAC 

(Homebound Program) 
 
PURPOSE: 
 
To provide library materials for the homebound 
 
PROVIDES: 
 
Books, (regular and large print), books on CD, Playaways, 
magazines, music CDs and DVDs 
 
ELIGIBILITY: 
 
Anyone in the city of Fond du Lac who is homebound because 
of age, illness, accident or handicap 
 
COST: 
 
Free 
 
Deliveries made to individual homes and nursing homes 
 
CONTACT:  929-7080 
                             Ext. 122 
 
www.fdlpl.org 
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REHABILITATION  
 

ALL ABOUT LIFE REHABILITATION CENTER 
115 E. Arndt Street 

Fond du Lac, WI 54935 
 
PURPOSE: 
 
Medicare certified sub-acute unit specializing in short-term 
rehabilitation utilizing physical, speech and occupational 
therapy services and 24-hour professional nursing care. 
Outpatient therapy services are also available. 
 
ELIGIBILITY: 
 
Anyone needing the above services before safely returning 
home.  Medicare coverage requires a 3-day hospital stay. Call 
to inquire about your managed care contract requirements. 
 
COST: 
 
Accepting approved insurance contracts, Medicare, Medicaid, 
VA and private pay.  Call for room rates and coverage 
options. 
 
CONTACT: 
 
Referral Manager    923-7040 
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REHABILITATION 

 
FOUNTAIN VIEW CARE CENTER 

50 Wolverton Avenue 
Ripon, WI 54971 

 
PURPOSE: 
 
To provide rehabilitation and nursing services to reach 
maximum independence 
 
CERTIFIED FOR: 
 
Medicare, Medicaid, insurance and private pay 
 
TYPE OF CARE AND SERVICES: 
 
Inpatient and outpatient, physical, occupational and speech 
therapy, skilled nursing services, general and special diets, 
activities, social services and discharge planning to most 
independent community settings. 
 
CONTACT: 
 
Social Worker  920-748-5638 
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REHABILITATION 

 
HARBOR HAVEN HEALTH & REHABILITATION CENTER 

459 East First Street  
Fond du Lac, WI  54935  

 
PURPOSE: 
 
Providing both private and semi-private rooms for post-acute 
care consisting of a multi-disciplinary team approach to short 
term rehabilitation.  Island Harbor is our household dedicated 
to providing short-term rehabilitation including physical, 
occupational, and speech therapy and post-acute nursing 
care.  Therapy and Nursing staff work together to assist our 
residents in reaching their maximum potential and return to 
their home.  Long term nursing home services are also 
provided.  Psychiatric services are provided for individuals 
with behavioral challenges.  Individuals that qualify may also 
receive Specialized Psychiatric Rehabilitation Services. 
 
ELIGIBILTY: 
 
Anyone needing short-term rehabilitation following a hospital 
stay prior to returning home.  Others may need long term 
nursing home care.  In order to qualify for a Medicare stay, a 3 
night hospitalization is required.  
 
CERTIFIDED FOR: 
 
Medicare, Medicaid, Private Pay, and Care Management 
Organizations and private insurance.  
 
 
CONTACT: 
 
Admissions Director    920-906-4785 
jody.goebel@fdlco.wi.gov 
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REHABILITATION 
 

LUTHERAN HOMES & HEALTH SERVICES 
Post-Acute Center 

244 North Macy Street 
Fond du Lac, WI  54935 

 
PURPOSE: 
 
To provide post-acute care consisting of a multi-disciplinary 
team approach to short-term rehabilitation.  Our specialized 
post-acute unit is designed to meet the needs of the patient 
whose goal is maximum independence for return to home.  
Physical, occupational and speech therapies are available as 
well as 24-hour nursing care.  Outpatient therapy is available 
for patients after their return home. 
 
ELIGIBILITY: 
 
Anyone needing short-term rehabilitation following a hospital 
stay prior to returning home.  For Medicare coverage, the 
patient must have been hospitalized for three days.  Medicare 
will then cover up to a maximum of 100 days depending on 
continued need of skilled care and continued progress toward 
goals. 
 
CONTACT: 
 
Admissions Director   920-921-9520 
www.lutheranhomesfonddulac.org 
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REHABILITATION 
 

MANORCARE HEALTH SERVICES 
265 South National Avenue 

Fond du Lac, WI 54935 
 
 
PURPOSE: 
 
To provide 24-hour nursing service, post-operative nursing 
and rehabilitation services, complex medical care and wound 
intervention.  Manorcare admits 24/7 and returns patients 
home everyday. 
 
CERTIFIED FOR: 
 
Medicare 
Insurance – most accepted 
Intermediate  
Skilled Medicaid 
 
TYPE OF CARE AND SERVICE: 
 
Skilled nursing and intermediate nursing care; physical, 
speech, occupational therapy; social services; recreation 
department; dietary department; respite care; complex 
medical care; wound intervention, bariatric short-term care, 
long-term care and Alzheimer’s and dementia care. 
 
CONTACT: 
 
Admissions Director  922-7342 
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REHABILITATION 
 

REHAB ARISCES 
845 SOUTH MAIN STREET SUITE #120 

FOND DU LAC, WI 54935 
 

PURPOSE:  
 
Rehab Arisces provides in-home & outpatient physical, 
occupational, and speech therapy services in Fond du Lac 
and surrounding communities.   
 

 Balance & Gait Deficits 

 Vertigo/Dizziness 

 Lymphedema 

 Outpatient Orthopedics 

 Postsurgical Rehab 

 Cognitive Impairments 

 Swallowing Difficulty 

 Neurological Rehab 

 Sports Medicine 

 LSVT Big & Loud Program  
         *Parkinson’s Specific  Therapy 

 Falls Prevention 

 Home Safety 

 Adaptive Equipment Recommendations 
 

 
ELIGIBILITY:  No age or income limitations 
 
COST:  Services covered by Medicare, Medicaid, FamilyCare, 
and most major insurances  
 
CONTACT: 
 
Rehab Arisces      920-322-0447    
www.rehabarisces.com 
 

*Evaluation completed within 24-48 hours of initial call* 
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REHABILITATION 

THE WELLNESS AND REHAB CENTER 

244 North Macy Street 
Fond du Lac, WI  54935 

 
PURPOSE: 
 
To provide outpatient physical, occupational and speech 
therapy to people of all ages from Fond du Lac and 
surrounding communities.  Specialty programs include: 
 

 Post-Surgical Rehabilitation provides joint 
replacement rehabilitation, stroke care and post-
surgical care 

 Women’s Health providing treatment for urinary 
incontinence, lymphedema and osteoporosis 

 Senior Wellness/Balance Enhancement which is 
statistically proven to reduce the risk of falls and 
help seniors maintain their optimal level of 
functioning 

 Wellness Facility with state-of-the-art equipment.  
Personal trainer on site to set up exercise 
programs. 

 
COSTS: 
Most programs covered by Medicare, Medicaid and most 
insurances 
 
CONTACT: 
 
Rehabilitation Director              920-921-9520 
www.lutheranhomesfonddulac.org 
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RESPITE CARE 
 

ALL ABOUT LIFE REHABILITATION CENTER 

115 East Arndt Street 
Fond du Lac, WI 54935 

 
PURPOSE: 
 
To provide caretaker relief (weekends/vacations) for those 
who attend the homebound 
 
ELIGIBILITY: 
 
Those people (over 18) who require a primary caretaker to 
ensure their well being. Not licensed for developmentally 
disabled. 
 
COST: 
 
$172.00/day  
 
CONTACT: 
 
Referral Manager    923-7040 
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RESPITE CARE 
 

FOND DU LAC LUTHERAN HOME 
244 North Macy Street 

Fond du Lac, WI  54935 
 

PURPOSE: 
 
Designed to provide caregiver relief from one day to one 
month. 
 
ELIGIBILITY: 
 
Those over 18 who require a primary caregiver to ensure their 
well-being. 
 
COST: 
 
Varies pending availability 
 
CONTACT:  
 
Admissions Director   920-921-9520 
www.lutheranhomesfonddulac.org 
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RESPITE CARE 

MANORCARE HEALTH SERVICES 

265 South National Avenue 
Fond du Lac, WI 54935 

 
 

PURPOSE:   
 
To provide caretaker relief so as to improve the quality of life 
for those who see to the care of others.  Short and long term 
stays available. 
 
ELIGIBILITY:   
 
All individuals who require twenty-four hour care taking or 
supervision, to include those persons with special needs 
 
COST:   
 
Prices vary depending on individual needs, starting at $167.00 
for overnight. 
 
CONTACT:   
 
Admission Director   920-922-7342 
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RESPITE CARE 
 

THE HICKORIES 
N2996 Hwy 49W 

Waupun, WI. 53963 
 

PURPOSE: 
 
To provide relief for caregivers, recovery from surgery or 
illness or thru the transition of aging and no longer able to live 
alone. 
 
ELIGIBILTY: 
 
18 years of age and older 
 
COST: 
 
Based on needs 
 
CONTACT: 
 
Doreen Bos  920-346-5997 
Service Manager  920-979-8090 
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SECTION 8 HOUSING CHOICE VOUCHER PROGRAM 
(Rental Assistance) 

 
PURPOSE: 
 
To assist seniors and/or disabled with their rent 
 
ELIGIBILITY: 
 
Open to people of all ages who are in need of services.   
 
INCOME REQUIREMENTS: 
 
30% to 50% of county median income 
 
FUNDED BY: 
 
Department of Housing and Urban Development to the Fond 
du Lac County Housing Authority 
 
PROGRAM EXPLANATION: 
 
Participants in the program pay 30% of their monthly income 
for rent, including all utilities except for telephone. Under this 
program the housing authority subsidizes rents for families in 
existing rental housing. Tenants may not have to move to 
participate in this program if their landlord agrees to 
participate in the program and the housing meets the 
program’s guidelines. 
 
430 Units 
 
CONTACT:    929-3107  
                          Ext. 102 
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SENIOR CENTERS 
 

 
Alto Community Seniors  
Alto Fire Station  
W12765 County Road AS  
Waupun, WI 53963 
Director’s Phone: 346-5229   
Tuesdays 1:00 - 4:00 
  

 
Campbellsport Senior Center  
Community Building    
163 East Main Street  
Campbellsport, WI 53010   
Center Phone: 533-8342  
Director’s Phone:  262-626-2030 
  
Friday  
1:00 – 3:30 
  
 

 
Fond du Lac Senior Center  
151 East 1st Street  
Fond du Lac, WI  54935  
Center Phone: 322-3630  
  
Monday through Friday  
8:00 a.m. - 4:30 p.m.  
 
Senior Dining:  Monday through Thursday 11:45  
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SENIOR CENTERS 

North Fond du Lac Senior Center  
280 Garfield  
N. Fond du Lac, WI 54937  
Center Phone: 929-6811   
pschneider@nfdl.org 
  
Mon., Tues., Thurs. and Fri.   
10:00 - 4:30 
Sat. and Sun. 12:30-3:30 
  

Pipe Senior Citizens Director’s Phone:  
Luncheon Meeting  920-254-2004 
Every 3 weeks on Tuesdays  
12:00 noon   
Jim & Linda’s   
Lakeview Supper Club 
Pipe, WI 
 
       
Ripon Senior Center  Center Phone: 748-6225 
Ripon City Hall  
100 East Jackson Street  
Ripon, WI 54971   
seniorcenter@cityofripon.com 
 
Monday through Friday  
9:00 - 3:00 
       
Waupun Senior Center    
301 East Main       
Waupun, WI 53963  
Center Phone: 324-7930  
  
Monday through Friday 
9:00 - 4:00  
  

Senior Dining: Monday through Friday (noon) 
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SENIOR DINING 

Fond du Lac Department of Senior Services 
 
PURPOSE: Provide one hot, nutritious meal  
 Containing one-third of the daily  dietary  
 needs 
 
ELIGIBILITY: Elderly (60 years of age or older) or married  
 to  someone 60 years or older 
 
DONATION: A suggested contribution of $3.00 per meal 
 
WHEN: 5 days per week - Monday through Friday 
                                        (Exceptions listed below) 
 11:45   FDL Senior Center, Portland  

              Square, Russell Manor and Riverview 

 12:00    Westnor, Willowbrook, 

               Waupun & Northgate 
 
REGISTER: Call number listed or register at the site at  
 least one day in advance before 1:00 p.m. 
 
MEALSITES: 
Fond du Lac Portland Square  929-3937 
Fond du Lac Riverview   929-3937 
Fond du Lac Senior Center (M-Th) 929-3937 
Fond du Lac Westnor    929-3937 
Ripon II Russell Manor   929-3937 
Ripon III Willowbrook    929-3937 
Waupun Senior Center    324-7930 
N. Fond du Lac Northgate    929-3937 
 

 
 

Nutrition Office   
929-3937 

1-800-215-5494 
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SENIORCARE 
Prescription Drug Assistance 

 
PURPOSE: 
 
To help seniors with prescription drug expenses 
 
ELIGIBILITY: 
 
Wisconsin resident 
65 years of age or older 
 
COST: 
 

 $30 Annual enrollment fee 

 Out-of-pocket expenses are dependent on annual income 

 $5.00 co-pay for each covered generic prescription drug 

 $15.00 co-pay for each covered brand-name prescription 
drug 

 
 
CONTACT: 
 
Benefit Specialist    929-3521 
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SENIOR PASS 
 

Horicon National Wildlife Refuge  
W4279 Headquarters Road 

Mayville, WI 53050 
 
PURPOSE: 
 
To offer those 62 years and over the opportunity to enjoy all 
national parks, monuments, recreation areas, seashores, 
historical and memorial parks administered by the National 
Park Service, also including the Bureau of Land Management 
(BLM), Forest Service (FS) and Fish and Wildlife Services 
(FWS) sites that are charged a fee and a 50% discount on 
camping and other recreational user fees charged by the 
government. 
 
ELIGIBILITY: 
 
Citizen or permanent resident of the United States who are 62 
years of age or older 
 
COST: 
 
$10.00 one time fee, but must be purchased in person.   
This Passport Card will admit the cardholder and any 
passenger in the cardholder’s private vehicle with the discount 
in those areas where a per-person-charge normally applies. 
 
CONTACT: 
 
Horicon National Wildlife Refuge  920-387-2658 
8:00 – 4:00 Monday through Friday 
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SOCIAL SECURITY INFORMATION 

 

Social Security Administration 

180 Knights Way Suite 100 
Fond du Lac, WI 54935 

www.ssa.gov 
 
TELEPHONE: 
 
Local Fond du Lac Office   1-888-717-1526 
Fax # 920-921-4446 
 
National Social Security Number  1-800-772-1213  
Available 7:00 a.m. to 7:00 p.m. 
  
HOURS: 
 
9:00 a.m. to 3:00 p.m., Monday through Friday 
Closed at noon on Wednesdays  
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SOLUTIONS CENTER 
 SHELTER & SUPPORT SERVICES 

 
PURPOSE: 
 
To help men, women and children who are homeless or 
victims of domestic violence get their lives back on track 
 
ELIGIBILITY: 
 
Men, women and children of any age within Fond du Lac 
County who are victims of domestic violence or homelessness 
 
COST: 
 
No charge 
 
CONTACT: 
 
Open 24 hours a day, 7 days a week 
 
Crisis line  923-1700 
 
Business line (for all other calls) 923-1743 

 
www.solutionsfdl.com 
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SUPPLEMENTAL SECURITY INCOME (S.S.I.) 
 
ELIGIBILITY: 
 
Over 65 years of age, blind, disabled 
 
Assets (cash, checking, savings certificates, stocks and 
bonds) worth less than $2,000.00 for an individual or 
$3,000.00 for a couple 
 
Monthly income - subject to periodic change 
 
CONTACT: 
 
Social Security Office   1-888-717-1526 
 
Department of Senior Services  929-3521 
 
Department of Social Services   929-3400 
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TELEPHONE REASSURANCE 
 
ELIGIBLITY: 
 
Anyone over 50 years of age, living alone and wishing to be 
contacted daily. Calls made during regular business hours; no 
weekends or holidays 
 
CONTACT: 
 
Fond du Lac Senior Center 322-3630 
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TRANSPORTATION 
 

CITY BUS 
 

Fond du Lac Area City Transit 
160 South Macy Street 
Fond du Lac, WI 54935 

 
PURPOSE: 
 
To provide affordable and accessible public transportation 
 
COST: 
 
Medicare card or proof of age (State ID) allows people 65 or 
older and eligible disabled to ride for 75¢. 
 
CONTACT: 
 
Fond du Lac Area Transit                  322-3650 
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TRANSPORTATION 

ELDERLY 

 
Fond du Lac County Dept. of Senior Services 

 
PURPOSE: 
Medical    $2.50 each way  
Employment    $2.50 each way       
Nutrition    $2.50 each way        
Personal Business    $2.50 each way       
Education/Training    $2.50 each way     
Social/Recreation    $2.50 each way       
 
ELIGIBILITY: 60 years of age or older 
 
WHEN: Monday through Friday (People may register 
  for rides up to 2 weeks in advance) 
 
FOND DU LAC   929-3936 
WAUPUN    324-7930 
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TRANSPORTATION  
 

ESCORT  
 

Fond du Lac County Dept. of Senior Services 
 
PURPOSE: 
 
Provide transportation service on a prioritized basis to frail 
individuals 
 
ELIGIBILITY: 
 
People with limited mobility and ADA certified by physician 
 
PRIORITIES: 
 
Medical, therapy or dental 
 
COST: 
 
Within FDL County                         $2.50 each way 
Outside FDL County                         $6.00 each way 
 
RESERVATIONS:  Can be made up to one month in advance 
 
CONTACT: 
 
Department of Senior Services   929-3936 
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TRANSPORTATION 
 

HANDI-VAN 
 

Fond du Lac County Dept. of Senior Services 
 

PURPOSE: 
 
Assist people in wheelchairs or mobility challenged citizens to 
function as independently as possible    
 
ELIGIBILITY: 
 
ADA certification by physician 
 
COST: 
 
FDL/NFDL (Mon-Fri) $3.00 per one-way                                                                  
 
RESERVATIONS:  Can be made up to two weeks in advance 
 
CONTACT: 
 
Department of Senior Services 929-3110 
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TRIAD / S.A.L.T* 
* S.A.L.T. Seniors and Law Enforcement Together 

 
PURPOSE: 
 
Triad, a national organization, is a working partnership of 
seniors and law enforcement officers formed to identify and 
resolve problems and enhance the quality of life in Fond du 
Lac County.  Fond du Lac TRIAD / S.A.L.T. has expanded its 
program to include governmental and social service agencies 
enhancing its mission and objectives.   
 
Information and education.  
 
ELIGIBILITY: 
 
Any one, any age. 
 
COST: 
 
No fee 
 
MEETINGS: 
 
Every third Tuesday of the month at 7:30 a.m.  
No meeting held in July.   
Check local papers for location or call the chairperson. 
 
CONTACT: 
 
TRIAD Chairperson   920-923-7040 
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 VACCINES 
 

FOND DU LAC COUNTY HEALTH DEPARTMENT 

 
PURPOSE: 
 
To provide the influenza and pneumococcal vaccine to the 
elderly annually in the fall of the year 
 
ELIGIBILITY: 
 
Any individual at risk for developing complications of the 
influenza 
 
COST: 
 
No out-of-pocket cost to individual covered by Medicaid or 
Medicare Part B, and most Medicare Advantage Plans. 
 
$30.00 charge for influenza vaccine (subject to change) 
$75.00 charge for pneumococcal vaccine (subject to change)   
 
CONTACT: 
 
Fond du Lac County Health Department  929-3085 
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VETERAN SERVICES 
50 North Portland Street 
Fond du Lac, WI 54935 

 
PURPOSES: 
 
To counsel and assist veterans and their spouses/dependents 
in obtaining available benefits from the U.S. Veterans 
Administration, the Wisconsin Department of Veterans Affairs 
and Fond du Lac County.  
 
To offer assistance with home loans, education benefits, , 
annual income questionnaires, compensation and pension 
applications, health care, state veterans cemeteries, burial 
benefits and emergency aid assistance to needy veterans.   
 
To provide information and assistance with the application 
process for Wisconsin Veteran Homes at King, Union Grove 
and Chippewa Falls.  
 
Home visits available for those who are housebound. 
 
ELIGIBILITY: 
 
Veterans, spouses and widows/dependents as established by 
law. 
 
COST: 
 
Free 
 
CONTACT: 
 
Veteran Office 929-3117 
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Numbers for Information 
 
Alzheimer’s Association          1-800-272-3900 

Alzheimer’s Foundation of America        1-866-232-8484 

Arthritis Foundation                     1-800-333-1380 

Cancer Information Service         1-800-422-6237 

Consumer Products Safety Commission        1-800-638-2772 

Consumer Protection                    1-800-422-7128 

Diabetes Association                    1-414-778-5500 

Eldercare Locator           1-800-677-1116 

Equal Rights Employment                    1-414-227-4384 

Heart Association                                            1-800-242-9236 

Insurance Commission                                    1-800-236-8517 

Internal Revenue Service          1-800-829-1040 

Lawyer Referral Service                     1-800-362-9082 

Legislative Hotline                                           1-800-362-9472 

Medicare              1-800-633-4227 

Medigap Helpline            1-800-242-1060  

National Parkinson Foundation          1-800-473-4636 

Office of Blind and Visually Impaired         1-888-879-0017 

Parkinson’s Disease Foundation          1-800-457-6676 

Social Security                                                 1-888-717-1526 

Vehicle Safety Hotline           1-800-424-9393 

WI. Office for Hearing Impaired                     1-855-359-5252 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 

The Department of Senior Services is not responsible for,  
nor does it endorse, any of the listed services and/or 

agencies. 
 

  
 

The Department of Senior Services of Fond du Lac County 
offers its programs to persons regardless of race, 

color, national origin, sex, age, disability or communication 
skills and is an equal opportunity employer. 

 


